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What a year so far!
Although it continues
to be a challenging
time, we still have
lots of positive news
and developments
that we’d like to
share with you.
John Miles. Business
Development Manager

Update from Iain

Dear Clients,
I hope that you and your families are
keeping well and safe during these
continuing difficult times.
Although this pandemic is unfortunately far
from over, I am confident that here at
Assent we will continue to do our best and
do the right things for our people and our
clients.
We will get through this together and be a
stronger business on the other side.
As we enter the last quarter of 2020 we are
busy planning ahead for 2021. We have
proven that we can be flexible and
adaptable and manage our way through
these difficulties. I am sure we will have a
strong finish to the year and position our
business favourably for 2021 and beyond.
I would like to yet again say a huge thank
you to all our Assent colleagues for their
hard work, support, commitment and
adaptability, as we have altered our
business operations and plans in order to
steer our way through the COVID-19 crisis.
These thanks also extends to you, our
valued clients, who have adapted and
responded alongside us as we have
navigated continual changes.

Our focus entering 2021 will be on a number
of key areas including recruitment,
employee wellbeing, systems and
processes, technology and business
development in order to continue to
develop and grow our business.
We continue with our commitment to
maintaining the highest quality, managing
the risks we face to insure that our business
remains compliant with all regulations.

I appreciate that everyone will have
had a different experience during
this pandemic. Wellbeing, health
and mental health are of the
highest importance right now and if
there is any way we can be of
assistance I would invite you to get
in touch.
I sincerely hope that by taking the
tough decisions we have as a
business and as a country we can
start to get back to ‘normal’ as soon
as possible and certainly be able to
enjoy Christmas and New Year with
our friends and family
Thank you again for your
continued support, I look forward
to a more positive 2021.
Kindest Regards
Iain

Technical Update
Building regulations where
additional storeys are
provided to existing
buildings

We have been working hard to understand the
most recent changes to Part B published in May
and it is important that we can provide you with
a consistent approach to the amended
requirements which helps you deliver a safe
and compliant project.
Assent position in relation to the changes.
The amendments will apply to buildings that
contain flats with a floor over 11m that are newly
erected, are formed by a material change of
use, are extended or have material alterations
carried out.

Sprinklers will be required throughout the
building including existing apartments when the
work results in the building having a storey over
11m.
If the building as a result of the works is over
18m then other fire safety requirements need to
be met with regards façade build up and Fire
Service access.
The argument under ‘shall be no worse’ is
effectively surpassed by schedule 1 as under
B4 it states the intension of the requirement.
The use of alternative guidance such as BS
9991 may now not be deemed as meeting the
functional requirements of B3 and B5. This is
because Section 7 of the Building Act states
that following what is in an Approved Document
can be regarded as compliance, whilst not
following can be regarded as non-compliance.

Before BS 9999 and BS 9991 Approved
Document B approved the use of the BS
5588 series, and with that reference
making them a valid means of complying.
As the documents have been amended
and evolved this has now been removed
and replaced by specific references to
using alternative approaches to
demonstrating compliance for specific
building types; these include HTM and
BB documents plus BS7974 for fire
engineered buildings, BS 9999 is
included for a small number of building
types and BS 9991 is referenced for deck
access dwellings only.
Transitional Arrangements
Regulations took effect on 26th
November 2020 and apply to England
only.
Applications submitted before 26th
November 2020 - work must be
commenced on site before 29th January
2021, otherwise the design must be
altered to incorporate the amendments.

Network News
A round-up of news from across the
Assent office network

Paul Le Mare Appointed as Vice
Chairperson of the ACAI
Surrey office Associate Paul Le Mare has
been appointed as the Vice Chairperson of
the Association of Consultant Approved
Inspectors (ACAI), the member
organisation representing the voice of
private sector building control.
Paul brings nearly two decades of building
control experience to his position and was
appointed at the ACAI AGM in October
2020. As part of his role, Paul will work with
the ACAI to engage with stakeholders on
the Building Regulations Reform.

Over the last three years Paul has been
working tirelessly to lobby Parliament in
order to ‘raise the bar’ regarding fire safety
understanding within the building control
and wider construction industry.
Assent fully support Paul in this role and of
the lobbying work he undertakes. Please
join us in congratulating Paul in his
successful appointment!

Colchester Changes
We are sorry to share the news that Neil
Robinson and Ian Wright will be leaving the
Assent network in December.
Following the enforced changes Covid-19
delivered to us all over the last few months,
it meant that Neil and Ian were able to
spend more time at home and with their
families. As a result, both now wish to take a
sabbatical from their careers and have
decided to leave Assent.
We are of course sad to see them leave
after establishing such a successful office
and they will be leaving behind an
outstanding legacy, having worked
extremely hard to grow the business since
2012.
Taking over the reins as Associates, please
congratulate Adam Radmall and Anthony
Blower.
We wish Ian, Neil, Adam and Ant all the
very best in their new ventures!

Network News
A round-up of news from across our
office network

New Starters

Academic Success

Please welcome new members to the Assent
network!
Adam Griffin, Adam Cooke, Charlotte Turner
And Jacob Senior join us at Wakefield HQ as
part of our Academy programme undertaking
degree level internships.

In addition to becoming a father during
lockdown, Jake Green also received
the news of achieving a First Class
Honours
In his Bachelor of Science Degree in
Building Surveying from Sheffield
Hallam University.

Also joining us at the following locations are::

Double Congratulations Jake!

• Anthony Cameron, Building Control
Surveyor – Kings Lynn
• Daniel Eyers, Administration Team - Bath
• Michelle Thompson, Building Control
Surveyor – South Kent

Also celebrating graduating with
honours is Emily Rogers and Dan
Rogers from the Milton Keynes office.
They have graduated with BSC
Honours in Building Surveying from
The university of Estate Management.
Congratulations Emily and Dan.

• Denise Keenan, Administration Team Euston
• Alina Bharde, Trainee Surveyor - Euston

• Anisha Woodroffe, IT Project Manager Wakefield
• Gurdave Bance, Building Surveyor, Ilford
• Iain Allars, Building Control Surveyor Colchester
• John Cornwall, Academy programme Market Harborough

• Samuel Tanswell, will be working towards
his degree as part of the Academy
programme at Milton Keynes office
• Parvinder Channa - Bromley

Project News

2020 has been a challenging year,
however we continue to see new
appointments for major projects across
the network.
Here are just a few of the new and ongoing
project highlights.

Exeter Cathedral
Oculus BC, Bath has been appointed for a
major 2 year refurbishment project at
Exeter Cathedral which starts in April 2021
(£7.50m).
This now adds to the cathedral projects
portfolio, which includes several projects
at St Paul`s in central London and
Worcester and Gloucester cathedrals for
longstanding historic architectural clients.
A fantastic project for the team at Oculus
Building Consultancy

Project News

Student Accommodation - Leeds
Two projects were recently completed
successfully ahead of students returning to
University in September in Leeds.
White Rose View is 2 newly constructed
towers of 27 and 16 stories housing 976
students which were built by RG Group for
Unite.
Vita is a 16 storey block formed from the
partly constructed Hilton Hotel site that had
been dormant in the centre of Leeds for a
number of years. This was built by Bowmer
Kirkland..
Although both projects suffered setbacks
due to Covid-19, including the temporary
loss of the site manager on the Vita project,
who was hospitalised for 3 weeks with Covid.
Both schemes completed on the same day in
time for students returning in September.
Excellent work by Andy Keely at the
Wakefield office.

White Rose View

Vita Student Living

Project News

Lancing College – Brighton
An interesting project is underway
for the team in Brighton with a ‘New
entrance porch and buttress
completion to Chapel west front’ at
Lancing College
When the chapel was originally
design these elements were
incorporated into the scheme but
never undertaken.

Project News

Triptych, Bankside – London
Milton Keynes office have three fantastic
tower projects on the South Bank, next to
the Tate Modern Gallery.
The mixed-use development, designed by
London architects Squire & Partners
comprises two residential towers, a low-rise
office building, retail and cultural facilities.
The towers are nine stores, fifteen stories
and seventeen stories, each with two
basement levels.
Ian Wood at Milton Keynes is lead on the
project.

Project News

Mike Wilson and the team at Margate
office have been working on some
prestigious projects in the heart of
London.
Chesterfield Hill – Mayfair, London
Chesterfield Hill is a residential project
comprising 2 duplex and 3 lateral apartments
including a penthouse and roof terrace which
should be completing early 2021.

Exterior, Chesterfield Hill

Sanctum International – St John’s Wood,
London
This luxurious aparthotel project located in
North London near to St John’s Wood
comprises of three storeys plus basement for
32 apartments.
This is the second project the Margate office
have been involved with, completing the
Belsize unit of 62 apartments for the same
chain last year.

Sanctum-International, St John’s wood

The Penthouse Roof Terrace, Chesterfield Hill

NEW Product/Services
Update
Building Passport
Building Passport is a new technology
solution that securely stores all postcompletion building information.
Available for newly developed or existing
buildings, Building Passport offers:
• A public service. This is an open
communication channel between Fire &
Rescue Services and property
professionals
• Up-to-date information that has the
future potential to save lives (a digital
version of the Premises Information Box)
• The ability to meet Regulation 38
requirements.
• The ability to meet BS8644:2021 Code of
Practice
• Remove risk of paper records
• Ability to easily transfer information to
new property owner
We have established a direct integration
with the our back-office systems and
Building Passport. This is currently being
trialled with a number of clients through our
Surrey office.
Benefits of Assent creating your Building
Passport include:
• Collect and upload building information
• Validation of information submitted
• Up-to-date storage of all documents
• Transparency
• Access to data
• View physical attributes of a building
If you would like to consider trialling this
solution for your residential or commercial
projects, read more online and get in touch.

NEW Product/Services
Update
Client Portal

Remote Inspection App

We are now trialling our client portal platform
which will allow you to login online and
access live and closed projects, amongst
many other useful features.
You will be able to request new quotes, view
existing ones and confirm a quote as you
normally would upon receiving a quotation
letter.
If you choose to disregard a quote, we would
value your feedback as to why we haven’t
been successful – the client portal allows you
to leave this feedback easily.
You will also be able to communicate with
relevant project managers from within the
portal, allowing for faster and easier
communications.

Documents can be added directly to projects,
alongside the ability to add file notes. You are
also able to view certificates (once final
certification is approved by QA). Invoice
information is also accessible to view,
download and pay invoices.
If you wish to access the client portal please
contact your project manager and request an
invitation to set up your account.

In response to Covid-19 we launched our
remote site inspection App to help facilitate
your site visit requirements.
Although on-site restrictions applied from
March 2020, many ongoing project deadlines
still needed to be adhered to and we wanted
to provide you with a solution for the situation.
The remote inspection app is available now
and allows the inspector to arrange a video
call with an individual onsite. During a walk
around of the site, specific elements can be
discussed, shown and action agreed.
The video call is recorded and uploaded to
the project file online..
Although limitations do apply the App allows
us to meet monthly site visit requirements,
address and record queries, maintain a
current understanding of the project and liaise
with site managers where necessary.

NEW Initiatives
Building Safety Charter

Assent are now a registered signatory
of the Building a Safer Future Charter.
The Building a Safer Future Charter has
been created to promote an urgent and
positive culture and behaviour change
in the safety of the built environment.
Other signatories include the NHBC,
LABC, Barratt Homes, CIC, Kier, Jarvis,
RICS, Manchester City Council and
CLC.
There are five core commitments
designed to promote change and
action in our approach – many of which
Assent already adhere to.

Becoming a signatory means we
commit to excellence and best practice
and aim to continually improve.
Initial steps will involve our
commitment to learning and
knowledge sharing within the BSC
learning & excellence hub and as the
charter becomes more established we
will be able to share some of the
actions more widely with you.

Read More online here:
https://buildingasaferfuture.org.uk/

Fire Safety Action Group
Assent are the founding members of the
Fire Safety Action Group. Established
early in lockdown #1 Paul Le Mare and
Lisa Hendricks of our Surrey office have
been working tirelessly to set-up this
group.

In support of the ACAI the FSAG
currently comprises of around a dozen
members with senior individuals from
other Approved Inspectors, LABC and
the Fire Service to mention a few.
With the mission to unify the Building
Control profession and raise standards
in the built environment with particular
emphasis on fire safety, the FSAG
intends to provide a single voice in
dialogue with the Government,
regulating and professional bodies.

Currently limited by Covid-19
restrictions the group are meeting
remotely and planning ahead for 2021.
Assent is in support of the Fire Safety
Action Group and working alongside
Paul and Lisa to help establish the group
and promote its work.

This is a huge feat achieved by Paul and
Lisa – one that has the potential to
spearhead positive change across the
industry.

NEW Initiatives

Client and Colleague
feedback
In spite of this year’s challenges, we
are determined to continue our
journey to grow and develop our
business.
As part of this we want to ensure we
are delivering the services and
standards our clients require and that
we are a business that our employees
and associates enjoy working for.
To do this feedback is critical so that
we can make improvements where
necessary, gather new ideas and
deliver what our clients need to the
highest standard.
To that end, we are working with
external specialists who will be
undertaking interviews with a crosssection of employees, associates and
clients in the coming weeks.
We hope that you will join us in this
exercise and will be reaching out for
volunteers to take part.
Your help and input will be invaluable
to ensure we get it right. More details
to follow….

Lighthouse Club
In our last newsletter we announced
our support of the Lighthouse Club –
the construction industry charity.
Lighthouse provide a confidential
24/7 Construction Industry
Helpline which is available to the
industry’s workforce and their families in
the UK and Ireland. Whether you’re an
employer or an employee, the helpline
provides the first point of contact for
those who need to access a range of
completely confidential support
services.

Fundraising for 2021!
Covid-19 has meant that certain charity
activities or fundraising efforts have
been naturally curtailed so we will be
making this a focus of our 2021 plans.
We will keep you posted about any
activities and if you would like to
support us!

“Shaping the
future of building
control”
Vision
Our vision and our goal for the future. A
thought leader an innovator, influencing and
shaping the future of building control
(approved inspection and complementary
market segments)
Mission

To support our clients in delivering safe,
efficient and accessible buildings through our
expertise, innovation and uncompromising
ethical standards.
Values

Our company values are our core beliefs
and the foundations on which the business
is built, ensuring professional standards &
conduct is upheld.

Building Control

Core Values

Code of Conduct

Performance Standards

Competent Experts

