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What a start to 2020.
While we are all dealing
with the COVID-19
outbreak we thought it
would be good to
update you all on some
of the great things we
have been doing since
last summer.
John Miles. Business Development
Manager

COVID-19 Update

Dear colleagues and clients,
I want to update you on Assent’s response and
approach to the Coronavirus (COVID-19)
pandemic. These are unprecedented and
uncertain times, and I am sure that you—like all of
us—are concerned for your families and loved
ones above all.
Whether you are a new or existing client, Assent
remain steadfast about meeting your needs and
providing a first-class service despite these
challenging circumstances.
Our network continues to work closely with our
clients, finding ways to manage through these
difficult days by modifying meeting protocols,
inspecting developments remotely where
possible and finding ways to keep moving
forward. At the same time, we are adhering to
important public health restrictions and
recommendations.
Despite these unprecedented challenges, I want
you to know that we are open and doing business.
We understand that in uncertain times, our clients
need us even more, feel free to reach out to us at
any time with questions. Through or continued
investment in IT provision all of our surveyors and
project managers can liaise in real time ensuring
that we remain an integral part of your project.
We taking the opportunity to improve our
business and the valuable service we provide our
clients so that we are prepared and in the best
possible position to get back up to speed quickly
when we are able to.
In short, our people around the country will tell
you that we are always here for you, not only
when times are good, but even more so when
times are hard. We will together come through
these difficulties stronger and I believe the crisis
will have driven fundamental changes for the
better to the way we work.
As matters progress, I will be in touch regularly to
keep you updated. For now, I wish you all my
best. Please stay safe and healthy.

Iain Thomson
CEO - Assent Building Control

News

MacMillan Coffee Morning
In September 2019 Assent raised a grand
total of £176.15 for MacMillan in our
company wide coffee morning. Pictured on
the right is the spread at the Kent office,
featuring Chris Weller’s first attempt at a
homemade cake. Well done and thank you
to all who baked and donated!
Congratulations to Bishan and Stephen!
In September Bishan from our Middlesex
office tied the knot with fiancé Stephen. Big
congratulations to Mr and Mrs Chapman!
Team Assent in Spain
October 2019 saw Eden from Assent
Hampshire competing in an international
Show Jumping competition at MET Olivia in
Valencia, Spain. Both Eden and her horse
competed in beautiful Assent branded
equestrian kit, especially made up for the
event by Nikki and Jon Blake.
Stuart Hammond and Fatma Ziya get
chartered
Well done to Stuart Hammond from the
Kent office and Fatma Ziya from the
London Euston office who both recently
achevied chartered status..
RICS Leaders Forum
In February 2020 John Miles attended a
round table discussion at the RICS with
industry leaders on how we face the
challenge of improving standards for new
built homes. There was some great
discussion and it was a pleasure discussing
how the Clerk of Works role can pick up
from where 'the regs stop'. Thanks to Ben
Bushell from our Manchester office for
joining me and providing an insight of the
industry and his experiences as a Clerk of
Works.

Lighthouse
Charity
Assent Building Control recognises the
challenges facing the construction industry,
not only through COVID-19 but wider issues
that affect construction workers on a daily
basis. Assent provides support to a number
of organisations and has made the decision
to support the work Lighthouse is doing in
aiding those working within the construction
industry. Lighthouse provide a confidential
24/7 Construction Industry Helpline which is
available to the industry’s workforce and
their families in the UK and Ireland. The
Construction Industry Helpline is supported
and
marketed
by
the
Considerate
Constructors Scheme. Whether you’re an
employer or an employee, the helpline
provides the first point of contact for those
who need to access a range of completely
confidential support services including:

Lighthouse also help with education and
training initiatives within the industry and if
someone is so badly injured or suffering
from an illness which means they cannot
return to their normal work, they can
provide access to finance to re-train within
our sector. They also finance socially
disadvantaged young people and young
offenders through education programmes
to get into construction
Lighthouse health and safety fund finances
innovative and implementable ideas to
improve health or safety in the work
environment and on site.
Help is also provided for the construction
workforce who can gain access to
invaluable support services by ordering a
construction industry helpline pack which
includes A2 posters for site or office and
handy wallet-sized cards.

Project News

Despite the current issues surrounding COVID-19
the start of 2020 has been positive with new
appointments on the rise across all offices.
Some major new projects are highlighted below.
Therme Spa – Manchester Trafford Park.
Assent are providing building control services on
this high-profile project in Greater Manchester.
The three-storey centre on Barton Dock Road
will include a large family zone with waterslides,
a wave pool, indoor and outdoor pools, steam
rooms, exotic palm tree relaxation areas, luxury
spa experiences and a two acre wellbeing
garden.
A dedicated adults’ area will have warm-water
lagoons among spectacular botanical gardens,
swim-up bars, therapeutic mineral baths and
beautifully designed steam rooms and saunas.
Key to delivering this project has been the early
pre-submission advice and the knowledge on
fire from within our Manchester office.
Siemens Train Factory – Goole, East Yorkshire
Assent have been supporting the design team
regarding the unique compliance risks in
developing a new train manufacturing facility.
The proposed Siemens facility deepens the
company’s commitment to the UK rail sector,
while helping to improve the distribution of vital
infrastructure spending.
There are two decisive reasons why Siemens
chose Goole in East Yorkshire as the site for a
new rail factory. Access to rail network and
access to a skilled workforce.
The phased development of the 67-acre site is
set to begin later this year.
With an investment potential of up to £200
million, this new factory could create as many as
700 skilled jobs in engineering and
manufacturing – as well as employing an
additional 250 people during the construction
phase. What’s more an estimated 1,700 indirect
jobs can be expected throughout the UK supply
chain.
The exciting plans in the proposal include
manufacturing and commissioning buildings,
warehouses, offices, and stabling sidings with
potential for the development of a test track.

Project News

Propski
In January 2020 Assent attended Propski in
France. The annual construction skiing
event provides a unique networking
opportunity set in the backdrop of the
French Alps. Assent sponsored the
welcome drinks package for the event. This
gave our team the opportunity to discuss
new projects with existing clients and
explore new opportunities with all those
potential new clients also attending.
The event was attended by Paul Le Mare,
Ian Wood, Adrian Tanswell, Lisa Hendricks
and guest Stuart Mayo. The team got some
time on the slopes with new and existing
clients.
Portakabin Schools Programme Nationwide
Assent are working with leading modular
construction company Portakabin to deliver
new schools as part of the Department for
Education school building framework. We
are currently on site at 10 locations across
the country which will provide new school
facilities for 1000’s of school children. As
part of our ongoing commitment to
Portakabin we are also undertaking monthly
factory visits and design team surgeries.
MassBespoke New Apartments –
Doncaster
Assent are working with architects Bauman
Lyons from Leeds and BlokCNC in Hull to
deliver a new concept in construction called
MassBespoke. Assent are providing building
control services and warranty inspections
for two new apartments in Doncaster. These
apartments will add to the Doncaster
Central Development Trust portfolio and
provide much needed high quality
accommodation.
As part of the approval process, inspections
have taken place at the factory to review
the modular elements during manufacture.

Project News

University of Southampton
The University has recently invested in a
£12million refurbishment of the level four
and five laboratories on campus.
At the same time as the internal works took
place the contractors also installed new
windows and external wall finishes. These
works will help the building become more
sustainable by increasing energy efficiency,
improving thermal insulation, and lowering
water usage. The inspection of this complex
scheme were completed in March 2020 by
Angela Davey from our Southampton office.
Clerk of Works Service
Our Clerk of Works team is providing our
quality inspection service on a major
development in Leeds city centre. The
design for this new development of
apartments and townhouses in Holbeck,
Leeds, references the historic structures
that previously occupied the site – a mill
and a forge. Local Leeds firm, Nick Brown
Architects, have situated apartments in a
‘mill’ building, with ‘chimneys’ concealing lift
shafts and ventilation. The lower-rise ‘forge’
building will contain townhouses..
COVID-19 Related Projects
Assent have been appointed to support
NHS Trusts to deliver urgent adaptations to
manage the COVID-19 outbreak. These
projects range from new welfare facilities to
changes to wards and theatres to support
the different demands during these
unprecedented times. Key support from the
Assent network has been the knowledge of
HTM codes, our fast turn around of plan
assessments and the consultations with the
local fire and rescue service which were
often conducted in less than 24 hours.

Assent
Conference 2020
The 15th annual Assent Building Control
conference reflected on the success stories
from 2019 and the challenges ahead. (Little
did we know!!)
Over the last 12 months the business
continued to grow and now employs over
220 people in 63 locations, turning over in
excess of £22m.
The focus of the day was our vision, mission
and values with an emphasis on risk and
accountability from both internal and guest
speakers.
We had some great discussions based on
legal risks and compliance with the Building
Act from Jane Keely, an interesting discussion
on risk management from Rob Clay-Parker,
insights to façades and fire risk from Merlyn
Forrer and an update on developments in
relation to Part B and the golden thread from
John Miles.
The day was capped off with a fantastic meal
at the Mercure Warwickshire Walton Hall
Hotel & Spa and awards for team members
which have been our 'Stars of 2019'.
These were;
•

Trainee of the year: David Parker –
Berkshire Office

•

Top rated surveyor of the year: Joe Green
– Wakefield Office

•

Top rated surveyor by our clients:
Mark Judd – Kings Lynn Office

Stars of 2019
•

Bishan Chapman – Middlesex Office

•

Jess Rowley – Wakefield Office

•

Dan Norris – Wakefield Office

•

Paul Le Mare – Surrey Office

•

Jamie Inglis – Kent Office

Thank you to all those who made a valuable
contribution and to those that attended our
biggest conference yet. The British Motor
Museum team provided us with a fantastic
venue.

Assent Team –
Home Working
With 63 offices based throughout England
and Wales, collaborative working has
always been fundamental to the continuing
success at Assent Building Control.
The health and wellbeing of our clients and
staff is our top priority. Through our
established smart working facilities our staff
are continuing to maintain our commitment
to meeting the needs of our clients during
the COVID-19 outbreak.
From our inception 15 years ago, we have
invested heavily in technology. Our
bespoke, state of the art Data Control
Centre and Inspection App allow all of our
surveyors and support staff to continue to
work wherever they are based.
We have received many compliments
following the introduction of the plan check
tracker that facilitates real time updates
between the client and surveyor.
Throughout this outbreak I am sure many of
you will find the tracker an invaluable tool in
collating building control information from
all members of the design and construction
team.
Inevitably in the current circumstances
there are occasions where it is not feasible
to visit site in person. In line with
Government advice we are using video
conferencing facilities for meetings. In some
instances, it is also possible to undertake
site inspections remotely using video
technology.
Should you have any project you would like
to discuss, please contact your local Assent
surveyor.
Surveyor contact details can be found via
our website page
www.assentbc.co.uk/office-listings

Positivity in
adversity
In a crisis, think “yes if”, not “no because”
(Walt Disney did!) Walt Disney’s colleagues
said he had a “yes if” approach to life.
Can we build Disneyland?
- Yes if we get someone else to pay for it
- Yes if we hire the world’s best experts to
build it
- Yes if we get transport links
- Yes if…
But it’s easy for any of us – especially at
times like this – to think “no because”. No
because the virus has changed everything,
we can’t afford it, it won’t work, it’s too
stressful.
It is easy to fall into the “no because” when
asked if it is possible to be productive and
positive during these hard times.
If we can focus on our abilities and answer
questions with “yes if” we can get a very
different emotional response to questions.
Yes if I adapt, if I speak to my family and
friends more, if ask my colleagues and
customers to tell me new ways I can help
them, if I make sure I do something fun each
day.
Consider new ways to approach things.
Answer with a “yes if” and create a plan.
So the only question to you: can you be
more positive and productive?
The Covid 19 pandemic is undoubtedly a
worldwide catastrophe that cannot be
underestimated; never have global
economies come to a halt in such as way
and the human loss is devastating.
That said it is essential as a business to
adapt and at Assent we are utilising our
technologies to help us be the best we can
be on the other side of the pandemic. We
know the changes we have made will see
our business through the lock down, we will
continue to adapt, learn and collaborate with
our network and our clients alike.

“Shaping the
future of building
control”
Since the company conference we have
also been working on our Mission, Vision,
Values.
Vision
Our vision and our goal for the future. A
thought leader an innovator, influencing and
shaping the future of building control
(approved inspection and complementary
market segments)
Mission
To support our clients in delivering safe,
efficient and accessible buildings through our
expertise, innovation and uncompromising
ethical standards.
Values
Our company values are our core beliefs
and the foundations on which the business
is built, ensuring professional standards and
conduct is upheld.

Building Control

Core Values

Code of Conduct

Performance Standards

Competent Experts

A big thank you to
the Assent team!
The last seven weeks have been nothing
short of incredible, in every sense of the
word. We have all experienced a
tumultuous period that has taken our
country - and many others, from an open
society to a nation in near lockdown.
As CEO my overriding emotion during this
period has been one of admiration for the
professionalism, speed, and flexibility of
colleagues in moving our entire business
operation online, supporting each other
adjusting to the ‘new normal’ with
creativity and agility. Change at this scale
and pace would be unimaginable in any
normal circumstances. This is remarkable
and a testament to the commitment of
our colleagues and the spirit and values of
Assent Building Control.
Thank you for all that you are doing and
will do in the weeks to come as we move
forwards.

Iain Thomson
CEO

