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Since our foundation in 2005, Assent have developed
into one of the UK’s top Building Control providers
with over 130 expert surveyors spread across 43
regional offices.

Every year we manage around 16,000 schemes
ranging from small domestic extensions to large scale
commercial projects.

Our reputation for service and expertise places us at
the forefront of the industry.

About Assent 
Building Control

Assent are one of the country’s
largest Approved Inspectors.
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Introduction

Following the publication of Dame Judith

Hackitt’s Report into Building Control and Fire

Safety, we have produced our own proposals

setting out how we believe Building Control

needs to adapt to be fit for purpose.



A complex system 
of approvals
Current regulations are too complex and do 
not reflect the industry

▪ Multiple legislation – The Building Act 1984, The Building 
Regulations 2010 and The Building (Approved Inspector) 
Regulations 2010. 

▪ Dual routes to compliance – public Local Authority 
Building Control and private Approved Inspectors.

▪ Functional requirements can be met by various guidance 
documents.

▪ Compliance, enforcement and sanctions processes are too 
weak and largely restricted to Local Authority Building 
Control.

▪ The route for residents to escalate concerns is inadequate.

▪ The system of product testing, marketing and quality 
assurance is not clear.
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System Comparison

Local Authority

▪ Council-run departments with no requirement to apply 

for a license to operate.

▪ Limited geographical reach.

▪ No requirement to carry Professional Indemnity or 

Public Liability Insurance.

▪ Low percentage of full qualified staff

▪ Low proportion of complex works (17%).

▪ No limitations on types of work.

▪ Able to carry out enforcement.

Approved Inspectors

▪ Licensed by central government via the CICAR and 

subject to regular audits.

▪ Not limited by Local Authority boundaries

▪ Requirement of license to carry adequate 

Professional Indemnity and Public Liability 

Insurance.

▪ Higher percentage of qualified staff.

▪ Higher proportion of complex work (38%).

▪ Can be limited to certain types of work depending 

on experience and expertise of staff.

▪ Unable to carry out enforcement under the Building 

Act 1984 5



System 
Comparison

LABC
Approved 

Inspectors

Require Plans/Details Yes Yes

Provide Plans Approval Yes Yes

Consult with Statutory Authorities Yes Yes

Work to Building Control 

Performance Standards
Yes Yes

Accessible Complaint Resolution 

system
No Yes

Carry dedicated Insurance (PII and 

PL)
No Yes

Percentage of Fully Qualified Staff* 47% 55%

Quality Management System in 

place*
51% 96%

Percentage of complex schemes 

annually *
17% 32%

More than 31 Employees* 2% 14%

Staff leaving post* 32% 11%
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*Statistics obtained from:

Annual Report and Analysis of Building Control 

Performance Indicators Building Control 

Performance Standards Advisory Group Report: 

2015/16 published in 2017 by MHCLG. 
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Proposals under Hackitt

The proposals by Dame Judith Hackitt make over 50 recommendations including the formation of a JCA to oversee 
HRRB that only Local Authority Building Control can sit on.  

Excluding Approved Inspectors from working on HRRB’s will not deliver safer buildings.

• The creation of a JCA would present a two tier system for fire safety. The JCA would require additional legislation for HRRB’s 

running parallel with the existing legislation. This will increase complexity and confuse duty holders.

• With only Local Authority Building Control dealing with HRRBs they would become both the regulator and service delivery 

body. This lacks independence.

• Local Authorities may not have the resource or competence to work on HRRBs. 

• The exclusion of Approved Inspectors under the proposals will restrict capacity in the market and eliminate the experience, 

expertise and the choice that Approved Inspectors provide. 



More than a change 
in culture

Our vision for a new single system to address 

the issues raised by the Hackitt Report.
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Assent’s simple 
system for all

The simplest and most cost-effective way to
achieve the outcomes that the review seeks is to
fully align the existing dual system.

This can be achieved by;

▪ New legislation providing a single system for both
Approved Inspectors and the LABC with an independent
enforcement body through the JCA.

▪ A single regulator introduced for all Building Control
bodies.

▪ The introduction of controlled competition by the
introduction of a separate register of Building Control
bodies competent to deal with HRRBs. This could be
extended to other building types as necessary.

▪ All Building Control providers carry dedicated PII and PLI
suitable for the complexity of work undertaken

▪ Publication of audit results and levels of competency.
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The new system will ensure all 
building control bodies are:

▪ Regulated

▪ Licenced

▪ Requirement to demonstrate appropriate levels of 
competency

▪ Monitored and audited

▪ Insured

▪ System providing robust controls and sanctions.

A simple system 
for all
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Transparent Approach

▪ Allows access to audit/inspection reports

▪ Identifies levels of competency including whether 
provider can act on HRRBs

▪ Allows duty-holders compare providers

▪ Shows levels of qualified staff and numbers of staff

▪ Details on geographical area of operation

▪ Allows duty-holders to access key licence and insurance 
documents

Example of a Building 
Control register.

Similar to the Ofsted Register we propose a system that
will allow duty-holders to search for Building Control
providers.
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JCA and HRRB’s

Dame Judith Hackitt brought forward the concept

of the JCA on HRRBs.

We suggest the following;

▪ Identify HRRB’s at planning stage in alignment with the
Hackitt Report.

▪ JCA helps to sets planning conditions in relation to fire
safety

▪ The introduction of a register of all Building Control
bodies competent to deal with HRRBs. This could be
extended to other building types as necessary.

▪ Appointed Building Control body to work with JCA to in
discharge its conditions in the same manner the
requirements of Part G and Part M are met.
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The Assent proposed HRRB process

Client appoints 

building control 

ahead of planning.

Building Control provider 

appointed from a list of 

competent providers. 

Evidence of competence 

needed for planning 

submission.

Application made to 

planning

Local authority determine 

plans and consult JCA.

JCA comments on 

planning application 

and attaches 

conditions to 

approval.

JCA Comprises of the 

following – Fire Service –

HSE and Local Authority 

Building Control

Building Control 

provider discharges 

conditions though 

the building control 

process

This follows the processes 

currently undertaken for 

Approved Document G 

and M.

Once Complete JCA 

informed and act as 

the overarching 

body for occupied 

buildings.



Enforcement and 
occupied buildings
The current system of enforcement is

cumbersome with Local Authorities not

having the resources to take formal

enforcement while Approved Inspectors

have no formal enforcement powers.

▪ Enforcement undertaken by independent body
such as the HSE freeing up Building Control
providers to better support ongoing projects.

▪ JCA hold a register or all HRRBs and can inspect
projects prior to the acceptance of the the final
certificate.

▪ Overarching control as suggested to manage
scheme post handover by JCA ensuring
maintenance and changes do not adversely affect
the buildings safety systems.
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A robust system Simple for 
users

Raises standards

We believe passionately in reform of the building regulations process but feel the proposals put forward by Dame
Judith Hackitt place the Approved Inspectors at a disadvantage. This creates an unfair and complex system where
competence is being ignored. By providing this template for a Building Control system we feel that we are proposing
a service which is equal and fair for duty-holders, building occupiers and the professionals delivering the service
alike.

We would also like to acknowledge the work done by the ACAI, NHBC and other building control bodies in tabling
alterative solutions to those proposed by Dame Judith Hackitt, it is also pleasing that we all share the vision that
there should be a single licencing body for building control service providers.

There is until the 31st of July to pass comments to the Minister for Housing, Communities and Local Government and
we urge you to provide your comments on the Hackitt Report and these alternative proposals before the deadline.
Please respond on HackittResponse@communities.gsi.gov.uk

For further information on Assents proposals please contact our head office on 01924 229180 or
enquiries@assentbc.co.uk

Conclusions
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THANK
YOU!

Phone

01924 229180

Email

enquiries@assentbc.co.uk


